
Storage Auction Terms & Conditions (877) 269-6461
Please read before you register and bid. www.boxngo.com

By registering for and attending a Box-n-Go storage auction, you agree to all of the terms below and to any additional
terms announced before the auction begins.

The items sold at this public auction were foreclosed upon by Box-n-Go under the Box-n-Go Non-Negotiable Storage
and Moving Services Agreement. To the best of our knowledge the goods are not subject to any liens other than those
already imposed by Box-n-Go. The goods are held inside Box-n-Go storage containers, which come in several sizes; the
contents were packed and loaded by the tenants and are unknown to Box-n-Go. The condition of each unit is the same
as the one left by the tenant. Each tenant may have one unit or several, which may be offered for sale by the box, by the
lot, by the account, or individually. Padlocks are removed by Box-n-Go just before the items are viewed during the
auction. The entire process may be videotaped by authorized Box-n-Go personnel.

Firearms and vehicles (including motorcycles, dirt bikes, or any other DMV-registered vehicles) are excluded from this
sale. The auction is a live public auction with verbal bidding, subject to the terms below. Box-n-Go management, owners,
employees, and representatives reserve the right to participate. Box-n-Go reserves the right to refuse auction
participation to anyone, and only registered, ID-verified, and Box-n-Go-approved bidders may take part. Box-n-
Go is the sole arbiter of any dispute arising from the auction or these terms.

Highlights

A security deposit is collected for every container purchased.

Payment in CASH for the full amount due is collected immediately after the winning bid is announced. If the full
amount is not paid, the bid is forfeited.

No unloading is allowed until all units have been sold and the auction is complete.

Personal documents and Box-n-Go equipment found among the purchased goods must be returned.

No trash dumping on the premises is allowed.

Free storage is provided to the winning bidder until the end of business on the day following the auction. A daily
charge applies for each day after that.

Terms and Conditions

1. All auction attendees are required to provide a valid government-issued photo ID and to register before being
allowed to participate, and may participate only once approved by Box-n-Go. Past and current Box-n-Go customers
whose accounts are delinquent are not allowed to register. No children under the age of 15, pets, smoking, or
alcohol consumption are allowed on Box-n-Go premises at any time. Attendees with a valid resale certificate must
file it with the Box-n-Go representative at the time of registration in order to avoid being charged otherwise-applicable
sales taxes.

2. Auction attendees entering the Box-n-Go premises assume all risk of personal injury and all liability for any defect in
or condition of the premises on which the auction is held. Attendees agree to indemnify, defend, and hold harmless
Box-n-Go, its owners, managers, employees, agents, landlords, and other affiliated parties from and against all
claims, damages, losses, liabilities, costs, and expenses (including attorney’s fees and costs, whether or not arising
out of third-party claims, including without limitation claims brought by any other attendee or customer) as a result of
or arising out of: (a) the purchase, use, and/or disposal of the goods, including any defects in them; (b) any personal
injury, accident, damage, loss, disturbance, or other injury or damage (tort or otherwise) incurred by any person or
entity, disclosed or not, that may occur on or near Box-n-Go premises during or following the auction; and (c) Box-n-
Go incurring any attorney’s fees and expenses, including collection agencies, as a result of enforcing any of these
terms.



3. All goods are sold “as is, where is,” with no warranties expressed or implied. Attendees are not allowed to enter the
storage containers or to touch any of the property.

4. Box-n-Go reserves the right to reject any and all bids, at its sole discretion, for any reason, and to cancel the auction
or any portion of it with or without notice. All bidders agree that the goods’ owner (the tenant) has the right to pay off
the debt and redeem the property, stopping the sale, until the sale is finalized. For the purpose of this auction, the
sale is considered finalized when: (a) Box-n-Go has been paid by the winning bidder (the “Purchaser”) the full
amount due in CASH only — the full amount due includes the winning bid amount; a security deposit, held by Box-n-
Go until the purchased container(s) are emptied, swept clean, and inspected by a Box-n-Go representative; a buyer
premium, if any (usually 10% of the winning bid amount); and sales tax as applicable on the winning bid amount (all
bid amounts exclude sales tax, and the Purchaser is solely responsible for it unless a reseller’s permit is provided
before the auction starts); and (b) the Purchaser starts removing the goods from the won container(s). Purchasers
may not begin removing contents until the end of the entire auction, as determined by the auctioneer. Any amount
owed but not paid, including any penalties for not following these rules, will result in revocation of the Purchaser’s
right to take possession of the goods won. The Purchaser further agrees to pay all reasonable attorney’s fees and
expenses incurred by Box-n-Go or its agents if an attorney or collection agency is required to enforce these Terms.

5. The Purchaser agrees to place their own padlock on each container won immediately after the award. That lock
remains on the unit until the goods are allowed to be removed as set out above. Box-n-Go, LLC is not responsible for
the contents of any container once the sale is finalized and will not secure any container with Box-n-Go seals or
padlocks. If the Purchaser does not have a padlock, one can be purchased from the Box-n-Go representative.

6. The Purchaser agrees to carefully inspect the purchased goods for illegal items, such as drugs or weapons, before
leaving the facility. Once all goods are in the Purchaser’s possession, the Purchaser assumes full liability for
possession of any illegal items.

7. The Purchaser agrees to return to Box-n-Go, LLC: (a) in an adequate box, any personal papers, pictures, birth
certificates, tax documents, and similar items found among the goods — these personal items are held at the facility
for the customer whose storage lien was enforced (if personal effects are not delivered to Box-n-Go as required, the
Purchaser acknowledges there were none and assumes full liability and agrees to defend, indemnify, and hold
harmless Box-n-Go, LLC, its owners, officers, managers, employees, and auctioneers against any claims regarding
personal effects); (b) any Box-n-Go equipment found among the goods, such as dollies, moving blankets, or furniture
pads; and (c) any firearms and vehicles.

8. The Purchaser agrees to remove ALL items from each won container by 4:00 pm on the day following the auction.
Any Purchaser whose containers remain at Box-n-Go past that deadline will be charged a daily storage fee. Removal
of goods is permitted only during normal warehouse access hours. A Purchaser wishing to pick up won items on a
day other than the auction day must schedule the date and time in advance; Box-n-Go requires a minimum of 24
hours’ notice to prepare the containers. To schedule, call (877) 269-6461. For a fee, a Purchaser wishing to have
won units delivered can arrange delivery with a Box-n-Go representative.

9. If the goods are not fully removed from the containers and/or the containers are not broom swept, the Purchaser
agrees that Box-n-Go may, at its sole discretion and without notice, dispose of any remaining contents in or around
the container(s), and the Purchaser may be charged a disposal fee. All applicable charges are deducted from the
security deposit held by Box-n-Go. Purchasers may not use Box-n-Go waste receptacles.

10. Purchasers may not resell the purchased goods on Box-n-Go premises.

By registering at the auction, each bidder confirms they have read, understand, and agree to these Terms and Conditions
and to any additional terms announced before bidding begins, and that they are a registered, ID-verified bidder approved
by Box-n-Go to participate.

Questions? Call (877) 269-6461 or visit boxngo.com/care/education/storage-auctions/

https://www.boxngo.com/care/education/storage-auctions/

