Storage Countdown (877) 269-6461

Get your storage container ready, step by step. www.boxngo.com

Your Name: Delivery Date: Pick Up Date:

%7 Step 1 5 Days Before Delivery

O Decide where the container goes. On your property or the street — this sets your pace.
O On your property: check the access path (about 8.5 ft wide by 8.5 ft tall) and a flat, firm, level spot sized to your container.

O On the street: the window is short, so plan to pack ahead and load fast.
%% Step2 3 Days Before Delivery

O Schedule delivery at least 3 business days ahead. That is the notice we need.

O Street spot? Hold it the night before with a parked car; post no-parking permission if your city or building needs it.
B Step 3 Delivery Day

O Load it following the loading guide so nothing shifts.
[0 Fill in your inventory sheet and take photos as you load.
O Put your own padlock on it — your lock, your only key.

O Facility storage? Before loaded pickup: loaded, secured, locked, and the path clear (cars moved, gates open).
< Step4 While It's Stored

O On your property: open it anytime — nothing to schedule.

O At our facility: book access by noon the business day before.

%% Step5 10 Days Before Return

O Schedule your return at least 10 business days ahead. On-site: empty pickup. Facility: loaded container delivered wherever
you want it.

O Loaded container coming back? Ready the spot again — path and spot at the return address.

& Step 6 After Return

O Unload following the unloading guide.

[0 Before the empty pickup: emptied, padlock off, clean, and the path clear so we can reach it.

Book each event ahead of time. Three things have to be scheduled in advance. Schedule one too late and your timeline slips.
e Empty delivery — at least 3 business days ahead.
e Facility access (only if stored at our facility) — by noon the business day before.

e Return (empty pickup or loaded re-delivery) — at least 10 business days ahead.

e
Questions? Call (877) 269-6461 or visit Scan for 4 :“
boxngo.com/care/education/storage-prep-timeline/ the full guide
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