First Two Weeks Checklist

While the Contractor Stops the Damage from Spreading
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Claim #: Adjuster:

Adjuster's phone:

WARNING
Read every form before you sign it.

o What Your Policy Requires

O Limiting the damage is your job too, not just the contractor's
O Protecting what was not damaged is part of the claim

O Clean-up is not the repair. It is a separate bill

O Keep receipts for anything you do yourself

O You can wait a night to sign. The damage cannot wait

e Make the Contractor Show You

O Ask for the finish date and the test that proves it
O Ask to see the result yourself, not a verbal all-clear

O Ask what is being cleaned and what is being replaced
O If the date slips with no reason, ask in writing

e When You Move Things Out

O Get the inventory in writing before the first box moves
O Photograph the list and keep your copy that day

O Do not let damaged items ride with clean ones

O Ask what is being thrown out before it goes

a Where Your Belongings Are Stored

O You decide where your belongings are stored

O Staying in the house? On-site storage keeps them close

O Moving out? A secure, climate-friendly facility is best

O A big rebuild may take the space you planned for a container

O Ask if the container can be picked up later if you need that

O Box-n-Go has all of it: 5 sizes, on-site or facility, loaded once
O Ground-level loading, and easy access to your belongings

Some of the forms they hand you make you personally responsible for whatever insurance will not pay.

e Before You Sign Anything

O Never sign what you have not read

O Look for the line that makes YOU pay what insurance will not
O If no dollar limit is on the form, there is no limit

O Direction to pay sends your claim money to the contractor

O Photograph every page you sign

o Do Not Store These

O Documents, IDs and insurance papers

O Medications and medical devices

O Laptops, chargers and work tools

O Anything you will need over the next few months

e What the Claim Pays

O If you are out: confirm housing costs and for how long

O Ask the monthly storage price, not just the moving price
O Ask who sends the storage bill to insurance

O The clean-up bill comes before repair even starts

e Before the Contractor Leaves

O Get it in writing that the clean-up passed

O Walk every room and photograph how it was left

O Check the final bill against what was agreed

O Ask who does the repairs, and when they start

O Repairs rarely start the next day. Storage covers that gap
O Keep the claim diary going: calls, names, dates
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® Do NOT

% Park a container in the work area

X Agree to pay what insurance will not
X Let aload leave with no inventory

X Mix damaged items with clean ones
% Sign what you have not read

Words You Will Hear

Work authorization your signature to start
Direction to pay pays the contractor direct
Duty to mitigate your job to limit damage
Dry standard the level they must reach
Clearance test the mold all-clear

4 Box-n-Go Storage (877) 269-6461

+ On-site storage or our warehouse
v Indoor, climate-friendly, not a yard
v Come by and get what you need
+ You keep the only key

v Delivered in days, one or several

A storage container can be at your Southern California property within 48 hours -

store on your property or at our facility - whichever works best for your needs.

Questions? Call (877) 269-6461 | boxngo.com/business-storage/restoration/
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